
   

Contact

www.linkedin.com/in/fiona-
m-95640a44 (LinkedIn)

Top Skills
Legal Advice
Litigation
Dispute Resolution

Publications
Disclosure of tax avoidance
schemes: New guidance issued

Fiona M.
Head of Litigation, International at JLL
United Kingdom

Summary
Strategic business partner, working collaboratively and effectively
with senior executives to provide solutions and mitigate risk. 

I manage significant disputes involving JLL, a global real estate
services provider with 90,000+ employees. I am responsible
for JLL’s global portfolio of disputes and work closely with team
members and external counsel throughout the world. I am highly
skilled at building relationships with colleagues and stakeholders,
leading and working in teams, and delivering results.

As well as resolving disputes, I set strategic priorities for litigation
management, report to internal and external stakeholders on
trending, create training content on risk mitigation, lessons learned
and dispute resolution, and contribute proactively to employee
wellbeing and development initiatives.

I am an experienced, creative and dynamic litigator with a
demonstrated history of achievement. I am skilled in managing all
aspects of litigation throughout the life cycle of a claim, with a very
strong professional and education background.

Experience

JLL
5 years 8 months

Head of Litigation, International
July 2021 - Present (5 months)

Global Director of Litigation
January 2019 - July 2021 (2 years 7 months)

Legal Counsel
April 2016 - January 2019 (2 years 10 months)
London, United Kingdom
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The Law Society
Civil Justice Committee
September 2021 - Present (3 months)
London, England, United Kingdom

RPC- law firm
Solicitor
December 2012 - April 2016 (3 years 5 months)
London, United Kingdom

Associate in the Professional and Financial Risks department, experienced
in advising on both coverage and liability matters across professional and
financial lines policies. 

Defended claims against a range of professionals - including solicitors,
brokers, financial institutions, surveyors and construction professionals - under
the Pre-Action Protocol for Professional Negligence, at mediation, and in Court
proceedings. 

Practice included: defending several complex, multi-national and multi-
party disputes against solicitors concerning overseas conveyancing, and
successfully defending a complex pensions dispute, worth approximately
£10M, before the Pensions Ombudsman. 

Completed secondments to two leading London market insurers. Provided
coverage advice and handled PI, D&O, FI and EPL claims from initial
notification to settlement.

CMS UK
5 years 5 months

Solicitor
August 2009 - December 2012 (3 years 5 months)

Litigation Associate in the Insurance and Reinsurance Group, specialising in
Professional Indemnity matters. Managed and successfully resolved disputes
involving a variety of professionals, including solicitors, brokers and surveyors,
with a quantum range to multiple millions.

Trainee solicitor
August 2007 - August 2009 (2 years 1 month)
London, United Kingdom

Trainee solicitor undertaking seats in the following departments: 
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(1) Commercial Litigation, with a focus on contentious and non-contentious IP
(2) Real Estate
(3) Insurance Litigation
(4) Banking - Corporate and Leveraged Finance

Education
Law school
Legal Practice Course  · (2006 - 2007)

University
Graduate Diploma in Law  · (2005 - 2006)

University
Bachelor of Arts (B.A.)  · (2001 - 2004)
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